//FESSMANN

Leading in Smoking Technologies
Innovative high-tech systems

for smoke, heat and
cold processing of foods

Original installation instructions

FESSMANN APP

This Operating Manual:

Hand over to the operator!
Make sure to read before start-up!
Keep for future use!
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1 Legal

1. Legal

The manufacturer reserves the right to technical modifications compared to the version
described in this manual.

The content of this manual is the property of FESSMANN GmbH and Co KG. This
document may not be duplicated, not even in excerpts or provided to third parties without
our written approval. We reserve the right of exclusive commercial exploitation of our
intellectual property. Additional copies can be requested.

FESSMANN GmbH und Co KG

- Customer Service Department -
Herzog-Philipp-Stral3e 39

71364 Winnenden

E-Mail: service@fessmann.de
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2 Requirements

2. Requirements

In this document you will learn how to operate the FES.APP.
For a successful operation you need the following requirements:

1. An Android-Smartphone or an Apple IPhone.

2. A FESSMANN system with FOOD.CON 2 control

The software version must be new or equivalent to version 1.2.51.0, as otherwise not
all the features of FES.APP platform are functional. FESSMANN can update this for
you but at a cost. You can find out how to check the version below in this manual.

3. A Windows computer connected to the Internet and to your FESSMANN systems via
a LAN cable:
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3 Scope of functions

3. Scope of functions

Name Description

Machine overview Machine state

- Running

- Pause

- Stop

- Lead time

- Error active

Display of important current values
- Product program

- Basic program Name + steps

- Time, chamber, core, humidity, fan Setpoint/actual values
- Error Name + number

Acknowledge horn If the horn is active due to an error, it can be deactivated

Overview product programs Overview of the last product/basic programs
- Start time and end time

- Program name

- Energy used in kWh

- Maximum core temperature reached

Create your own messages You can set a lower and upper limit for the chamber
temperature, core temperature and humidity. If this limit is
exceeded, you receive a push naotification.

It is possible to assign these messages to different machines.

Overview of machine Here you can view the electrical energy used per machine
consumption using a bar chart.
The bar chart can be displayed per week, month or year.

Push notification You can receive the following push notifications:
- If an error message appears on the system.

- If a program is finished

- If the PC loses the connection to a machine

- Own created message

Service optimization Simple overview of the parameters of a system, system
overview and currently present inputs/outputs

The following description relates to the installation of the FES.APP on a computer. To
install it on the Smartphone, select the “Fes.APP” in the corresponding Store and install it
as usual.
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4 Download the Installer

4. Download the Installer

Download the Installer here: https://cloud.fessmann.de/s/FES.APP

5. Run the Installer

For this, in the Windows Explorer (1) go to Downloads (2) and run the file “Setup.exe” (3).
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7 Perform installation

7. Perform installation

Confirm the steps in the Installer and the licence agreement. The installation is then
carried out.

Willkommen beim Installations-
Assistenten fir Fess.App 1.1

1.1 begleiten.

Es wird empfohlen, vor der Installation alle anderen
Programme zu schliefien, damit bestmmte Systemdateien
ohne Meustart ersetzt werden kénnen.

Klicken Sie auf Weiter, um fortzufahren,

seoreen

Dieser Assistent wird Sie durch die Installation von Fess.App

[75)
i

7 Lizenzabkommen

Bitte lesen Sie die Lizenzbedingungen durch, bevor Sie mit der Installation fortfahren, k 3 )

Driicken Sie die Bild-Runter Taste, um den Rest des Abkommens zu sehen.

IMPLIED, INCLUDING BUT NOT LIMITED TO THE WARRANTIES OF MERCHANTABILITY,
FITMESS FOR A PARTICULAR PURPOSE AND MONINFRIMGEMENT. TN MO EVEMT SHALL

ITHE

IALTHORS OR COPYRIGHT HOLDERS BE LIABLE FOR ANY CLAIM, DAMAGES OR OTHER
LTABILITY, WHETHER IN AM ACTION OF CONTRACT, TORT OR OTHERWISE, ARISING

FROM,

IOUT OF OR. IN COMMECTION WITH THE SOFTWARE OR THE USE OR OTHER DEALINGS

TN THE
ISOFTWARE.

Firebase:

Falls Sie alle Bedingungen des Abkommens akzeptieren, icken

Sie auf Annehmen. Sie missen

die Lizenzvereinbarungen anerkennen, um Fess.App 1. 1installieren zu kénnen.

< Zuriick

8. Successfully complete the installation

Press on “Finish”. Then the Installer is finished and the FES.APP opens up.

Die Installation von Fess.App 1.1
wird abgeschlossen

Fess.App 1.1 wurde auf Threm Computer installiert.
2u schliefien.

8 Fess. App 1.1 ausfithren

Liesmich-Datei anzeigen

Fertigstellen Abbrechen

Klicken Sie auf Fertigstellen, um den Installations-Assistenten

Please enter your USER and PASSWORD to connect to the
fessApp services.

User

Password

|Cance|| ‘ oK ‘

Then this application opens up.

If you do not have any access data yet, you can ignore this dialogue for now. However, if
you already have access data, you can go directly to “Log in”.
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9 Register

9. Register

If you still do not have access data for the FES.APP, open the newly installed FES.APP.
You will find the program on your desktop.

Then, enter your email
address, a password and
accept the data protection
declaration and conditions of
use. Finally, click on "Create
user"

Registrieren
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10 Login

10. Login

Once you have registered you will receive a confirmation email to the specified email
address. To confirm your email address click on the link contained in the email. If this is
not possible, copy the link into the address line of your internet browser.

Now you can log in to the FES.APP with your data.

Now also enter your access data for the Gateway.

fessApp Gateway - login

Please enter your USER and PASSWORD to connect to the
fessApp services.

User

Password

‘ Cancel | ‘ OK ‘

If you have closed the dialogue, you can open it again at bottom right of your desktop
under the hidden icons:

E 0 0 @
© & B &
¢ I & E

Fokus EE =l g ——g—— 1 100%

. 10:56
viEW® s @

Click on the marked icon and then click on “Login”.
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11 Initial login

IMPORTANT:
The systems can be monitored only so long as the FES.APP-Gateway-

Service is running.
You can recognize this by the different "states" of the symbol.

@ The Service runs and is synchronised with the systems.
@ The Service runs but has an error. For example, you are not logged in.

The Service is switched off.

11. Initial login

After the initial login there appears the following screen in which you must enter your
personal data. The invoices are later created based on this data and sent to email
address you have previously specified.

Necessary information

Company

Fessmann GmbH & Co.KG
Gender
male

Firstname

Lastname

Street
Herzog-Philipp-Strabe 39

Couni

Tax ID
DE123456789
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12 Customise subscription

12. Customise subscription

In order to use the FES.APP permanently you must take out a subscription. For this select
the number of FESSMANN systems which you would like to monitor with the FES.APP
under "My Account” tab. Also enter with how many devices you would like to access
FES.APP services. Do you have e.g., 2 employees who would like to monitor the system
using both their smartphone and via their work PC, then you must select 4 devices.

Abonnement
Status active
Anzahl Maschinen 2
Anzahl Gerdte (Smartphone + PC) 4
Demo Basic
Zeitraum Datenspeicherung 2 Monate 3 Monate

Synchrenisaticnsintervall 20 Sekunden 15 Sekunden

Push-Meldungen Smartphone v v
Selbst definierte Meldungen Vg v
Hupe deaktivieren v v

8 Mein Konto Energiemanagement v v
Prozesswerte speichem - -

(03 Einstellungen
menatiiche Gebahr 30 €

m About

Abo abschliefen Abo reaktivieren ‘

Abo kindigen ‘ ‘ Konta lgschen ‘ ‘

Firmendaten

CD Ausloggen

After setting the number of systems and devices click on “Take out a subscription". You
are forwarded to a website where you can subscribe for the FES.APP services. You have

the option of paying by PayPal or using a credit card.

@ Your Order

1Billing Address Scherer und Schifano GmbH
Daniel Schifano
V n 45

4 Schomdorf

Germany

Fess.App

Keep an overview of your machines always and
everywhere

Monitor 2 machines with 4 mobile devices

Total amount: 35,70 €

gewicke duch PayPal

By placing an order, you agree to our general terms and conditions . Please also read our

privacy policy.

The payment transac
f you have any g

1s for the Fess.App are carried out by Scherer und Schifano GmbH on behalf of the Fessmann GmbH & Co.KG.
lease do not hesitate to contact us. You can reach us by email or call us via phone +49 7195 7010

PayPal Abonnieren
[ Debit- oder Kreditkarte

sgewickeit durch PayPal

By placing an order, you agree to our
general terms and conditions . Please also
read our privacy policy.

Order Overview

Item: 30,00 €
Tax: 570€

Total amount: 3570 €
The total amount of the order does

include taxes

Installation instructions FESSMANN APP

54.83519EN

FESSMANN GmbH und Co KG

Info-no. 11603 | Pages no.: 13

Page: 11




13 Configure the FES.APP to your systems

13. Configure the FES.APP to your systems

First click on “Settings” and then on “New Machine”

There appears a new
dialogue where you must first
enter the control type
(FOOD.CON 2) and the IP
address of the control of the
desired system. Finally, click
s on “Connect machine”

Programm
Temperats Brket | T - [ Kemma bes bfwerten
[ tbervachung
Maschinen teevsnne @ s @
=, Energizmanageme
23
el E— x
!lﬂlmfuu
1P Adresse
8, wsein korto
-
[ 4o

To find out the IP address of your control navigate to the “Info” on the display of your
system.
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13 Configure the FES.APP to your systems

Using the “Menu Symbol” link on top left (1) you can access the system information 2)

links.
M Name Automatik- Betrieb #] m10:23
kein Programm gewahit 0:00

BE QB

éESSMANN

In the newly appearing bottom screen you can read the IP address of the control top left:

Automatik-Betrieb  #JAdministrator [ [ 10:31

kein Programm gewahlt 0:00 P:vn
kein Programm gewahit
| E 4 Q B L
— "
Firmware CPU V388.01.13-000 | FES-Project 1206327041 |
[FAdress cPU 72230134 ] ErrorMessage 12335
Subnet-Mask CPU 25524000 SmokeGenerator 1250
1P-Adress Panel 172231134 BaseProgram 12292
1P-Adress FC 172233134 BaseFunctions 1250
Order Number 30067098 CommonFunctions 12320
Parameter-Version 1250 Controller 12190
Fessmann Visu 12270 Fessmann DUT 3881154
Fessmann Dialogs 3881188 Fessmann Basic 3881144

i

In this case, the IP address is “172.23.0.134".
Enter this in the FES.APP.

Repeat this procedure for all systems that
you would like to monitor.

Now your system is monitored and you can
access the systems from your terminal
devices.

The version of the software used by this
system is shown under the entry “FES-
Project” top right. In general, the structure of
the version is: “1.2.x.X”.

If your version is not structured in this way,
you have a special software (such as shown
in the example, in which the version is not
"1.2....", but rather "1.20...."). In this case you
must inquire from FESSMANN as to whether
all the features of the FES.AP platform can
be used.
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